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Home Inspector Supra eKey Agreement

The undersigned parties are entering into this Home Inspector Supra eKey Agreement on this
day of , 20

Recitals

Gainesville-Alachua County Association of Realtors, Inc, (hereinafter “GACAR”) operates a Supra eKey
Program for the benefit of the members and qualifying Business Partners of GACAR. GACAR makes
available to duly licensed Home Inspectors who are Primary or Secondary Business Partners of GACAR,
the ability to lease Supra eKeys through GACAR. Use of the Supra eKey must be authorized by the
Seller, Broker, and Realtors working the transaction in advance of its use. When authorized for use, the
Supra eKey provides Key Holders with the ability to gain access to real estate properties listed for sale
through Stellar MLS for the limited purpose of conducting home inspections related to the sale and
purchase of a specific listed property utilizing the Call Before Showing (CBS) code feature.

For a person to participate in the Supra eKey Program, the person must be duly licensed in the State of
Florida as a Home Inspector and the individual licensee must be a Primary Business Partner in GACAR,
or must be licensed with such a Business Partner and hold Secondary membership in GACAR.

There is incorporated into and made a part of this Agreement, the Key Holder Agreement, a copy of
which is attached hereto and is by reference made a part hereof. Each duly licensed home inspector shall
be bound by the terms and conditions as set forth in the Key Holder Agreement, and shall also agree, by
the execution of this Agreement, to be bound by the terms and conditions as set forth herein.

Now therefore, in consideration of the foregoing Recitals and the mutual terms, conditions and covenants
herein contained, the undersigned Business Partner and/or the undersigned individual who is a member of
a Business Partner in GACAR agree that each person being granted a lease for a Supra eKey will, during
the term of this Agreement, be bound by the following requirements:

1. Each party to whom a Supra eKey is issued through GACAR, shall maintain a current, active
Home Inspector License issued by the State of Florida. (only Home Inspectors duly licensed in the
State of Florida are eligible to lease a Supra eKey through GACAR);

2. Every person being issued a Supra eKey must be a Business Partner member in GACAR or be
directly affiliated with a Business Partner holding secondary membership in GACAR;

3. All lease agreements for the leasing of Supra eKeys through GACAR must have signed this
Agreement;

4. If a Business Partner in GACAR who has affiliated Home Inspectors, either affiliated or employed
with a Business Partner and to whom eKeys have been delivered, the Business Partner shall
immediately notify GACAR if a Key Holder in its organization is no longer affiliated/employed
with the Business Partner, in which event, the eKey will be immediately disabled;
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5. Any party possessing an eKey issued by GACAR must have a current general liability insurance
policy of at least One Million ($1,000,000) Dollars, naming GACAR as additionally insured, or
must be working for a GACAR Business Partner and would be an insured party under the
Business Partner’s general liability insurance policy;

6. Each Licensee holding a Supra eKey issued through GACAR shall pay a non-refundable
activation fee of fifty ($50) dollars and a recurring monthly fee to Supra, through a credit card
kept on file, for the duration of the lease.

7. The Home Inspector must coordinate the time and date of the inspection and use of the eKey with
the Realtors, or if authorized to do so by the Realtors, directly with the seller of the property. This
requirement is particularly important when a property to be inspected is occupied.

THIS AGREEMENT WILL BE IMMEDIATELY TERMINATED FOR ANY OF THE
FOLLOWING:

A. Breach of any of the terms of this Agreement.

B. Use of the eKey by any person other than the licensed home inspector to whom the key is
1ssued;

C. Any holder of an eKey allowing any person, including the Buyer(s) on the property being
inspected without the presence of the Listing or Selling Agent, or without the written consent
of Seller and/or Occupant of the property that is occupied by someone other than the Property
Owner.

This agreement has been executed by the undersigned parties on the day and year first above written.

Name of Home Inspection Firm:

Key Holder Name Key Holder Signature Date

Inspector’s State License #

If the Key Holder named above is not the Primary Business Partner, the Primary Business Partner must also sign
agreeing to the terms of this Agreement.

Primary Business Partner Name Primary Business Partner Signature Date

Gainesville-Alachua County Association of Realtors, Inc.

By:




IF YOU NEED A COPY OF THIS AGREEMENT FOR YOUR RECORDS, PLEASE MAKE A COPY.
EXHIBIT A IS PART OF THIS AGREEMENT. READ BEFORE SIGNING.

KEYHOLDER AGREEMENT

THIS KEYHOLDER AGREEMENT ("Agreement”) is entered into as of the date set forth in the signature block below, by and
between the keyholder referenced in the signature block (“Keyhoider”), a member of Gainesville — Alachua County Association
of REALTORS®, Inc. (“Organization™), and UTC Fire & Security Americas Corporation, Inc., a Delaware corporation, and its
successors and assigns and any designees (“Supra”). Keyholder and Supra agree as follows:

1. LICENSE

a. eKEY. A networked, mobile information tool using a device (“Device”) approved by Supra. During the Term, Supra may
in its sole discretion approve additional Devices for use with the Service. Supra does not provide any warranty of the performance
or availability of any Device. The combination of an approved Device and eKEY Professional or Basic Software is referred to
collectively as the “eKEY" or “Key”, Keyholder will connect to the Network and KIM Database through Supra’s synchronization
software (“eSYNC Software") at no cost to Keyholder using one of the following methods: (i) Wireless Sync or (i) PC Intemet Sync.
There are two (2) eKEY options:

i.  eKEY Professional Software: Enables Keyholder to obtain a current update code; open iBox; downioad, view, sort,
and query multiple listing service (“MLS") data and agent roster data; upload, downioad, view, sort, and query property showing
data; and perform other iBox functions.

ii. eKEY Basic Software: Enables Keyholder to obtain a current update code; open iBox; upload showing data; and
perform other iBox functions.

b. iBox BT LE. The iBox BT LE (“iBox") allows Keyholders to communicate with the iBox to access property listing keys and
to perform other functions.

c. Network; KIM Database. Supra grants to Keyholder a limited non-exclusive, non-transferable, revocable license for the
Term to use Supra's computer network accessible to Keyholder through third-party telecommunication and intemet services
(the “Network™), which is necessary for the use and operation of the eKEY and for access to Supra’s Keyholder/Keybox Information
Manager database (‘KIM Database”).

2. USE OF SERVICE AND TITLE The service (“Service”) is comprised of the software incorporated in the Keys, iBoxes,
Network, eSYNC Software (collectively, “Software”); the equipment incorporated in the iBoxes (“Equipment’); the Network; and the
KIM Database. The Service is more fully described in the applicable user guide which is available electronically and incorporated
herein by reference. The Service, including all Equipment (except iBoxes, if applicable), replacements, or Software (including any
upgrades or revisions), is and shall at all times remain the property of Supra. All applicable rights in patents, copyrights, trade
secrets, and trademarks, are and at all times shail remain the properly of Supra. Keyholder agrees: (i) to comply with the Service
rules and regulations set forth in the user guide; (i) that it is necessary to maintain the security of the Key and the personal
identification number (“PIN") in order to prevent the use of the Key by unauthorized persons; (iii) not to share the Key; and (iv) that
the Service, including any Supra product used in connection with the Service, is not a security system. The Service is a marketing
convenience key control system; therefore, any loss of the Key, sharing of the Key, or disclosure of the PIN may compromise the
integrity of the Service.

3. TERM This Agreement shall commence on the date set forth in the signature block and terminate on September 24, 2026
(the “Term"), untess teminated sooner or extended in accordance with the terms of the Agreement. KEYHOLDER SHALL BE
ENTITLED TO TERMINATE THIS AGREEMENT OR TO CHANGE SERVICE AS PROVIDED HEREIN.

4. FEES

a. Keyholder shall pay to Supra fees (the “System Fee”) for the right to use the Service during the Term plus all applicable
tax, tax reimbursement, and any annual adjustment.

b. Keyholder shall be required to pay the applicable System Fee when entering into this Agreement; plus subsequent
monthly payments thereafter during the Term of this Agreement; plus the applicable Key activation fee. Payments shall be made
through autornatic charges or debits to Keyholder's designated account. Supra may elect to receive the ongoing payments up to ten
(10) days after the due date.

¢. If Keyholder subscribes to a multiple listing service (“MLS") and the MLS discontinues providing MLS data for any reason,
the System Fee paid by Keyholder for use of the eKEY Professional Software shall not be reduced.

d. Keyholder shall be required to pay a fifty dollar ($50.00) key activation fee when first entering into a Keyholder
Agreement.

e. During the Term, Keyholder shall not close, terminate, cancel, overdraw, overcharge, change, or otherwise impair Supra's
rights to automatic charges or debits to the Account. Supra reserves the right to add to or modify the available System Fee payment
options during the Term. Keyholder shall be required to notify Supra in writing and deliver a new Account authorization to Supra
forty-five (45) days before closing, terminating, cancelling or changing the Account. Such changes may be submitted to
hitps:/ im eirmw n 1

f.  Keyholder agrees to pay to Supra a late fee of $25.00 for any System Fee that is not received by Supra within five (5)
days after the date such payment is due. Keyholder also agrees to pay to Supra a fee of $25.00 for any Keyholder payment that is
returned unpaid or for insufficient funds or credit.

g. EXCEPT AS OTHERWISE PROVIDED HEREIN, KEYHOLDER'S OBLIGATION TO MAKE PAYMENTS TO SUPRA
SHALL BE ABSOLUTE, UNCONDITIONAL, NONCANCELABLE AND INDEPENDENT, AND SHALL NOT BE SUBJECT TO ANY
SETOFF, CLAIM OR DEFENSE FOR ANY REASON, INCLUDING ANY CLAIMS KEYHOLDER MAY HAVE RELATING TO
PERFORMANCE OF THE SERVICE OR FOR ANY LOSS OR DAMAGE.

5. CHANGE OF SERVICE

a. Keyholder shall be entitied to change at any time the Service by terminating this Agreement in accordance with Section 11
and entering into a new keyholder agreement with Supra.

b.  Organization and Supra have entered into a Master Agreement, which provides the terms under which Supra will provide
the Service to Organization and Keyholder, Keyholder agrees that if the Master Agreement is terminated for any reason during the
Term of this Agreement, the Service may no longer be available to Keyholder, in which case this Agreement shall terminate in
accordance with Section 11. Keyholder further agrees that if the Master Agreement is amended by Organization and Supra for any
reason during the Term, the Service may be modified or upgraded, in which case the terms of this Agreement may be amended
(including without limitation, an increase or other change in the System Fee or other fees due under this Agreement) upon written
notice to Keyholder by Supra. Except as the rights and obligations of Keyholder and Supra under this Agreement may be affected
as described in the two (2) preceding sentences, the rights and obligations between Keyholder and Supra with respect to the
Service are govemed solely by the terms and conditions of this Agreement.

c.  Supra may discontinue any item of Equipment or Software used in connection with the Service upon the provision of one
(1) year prior written notice to Organization. If Supra discontinues any item of Equipment or Software, the any item of Equipment
and Software provided to Keyholder hereunder shall continue to be completely compatible with and shait function with the Service.

6. WARRANTY All items of Software manufactured by Supra and used in connection with the Service are warranted against
defects in workmanship and/or materials, to be fit for their intended purpose, and to conform in all material respects to their written
specifications for the Term of the Agreement. Supra shall, without charge, repair or replace such defective or nonconforming
Software for the Term of the Agreement. Keyholder must return at her or his sole cost and expense any defective or nonconforming
Software under warranty to Supra or at Supra's request, to Organization. This warranty does not extend to any loss, damage, or
destruction caused by accident, abuse, neglect or misuse.
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7. RISKOF + R RN OF IPMEN D SOFTWARE

a. Noloss, damage or destruction to any Software or to any other item included with the Service which has been provided to
Keyholder, shall relieve Keyholder of any obligation under this Agreement.

b. At the expiration of the Term or earlier termination of this Agreement, Keyholder, at Keyholder's expense and risk, shall
return all software media provided by Supra, which remains in Keyholder's possession, and shall delete all Software from all of
Keyholder's personal computers and Phones.

8. REPRESENTATIONS AND COVENANTS Keyholder covenants and agrees:

a. If Keyholder misuses the Service or any component thereof, including without limitation, use of the Service in violation of
the User Guide, and a third party brings an action against Supra relating to such misuse, Keyholder agrees to indemnify, defend and
hold harmless Supra, and its directors, officers, agents, representatives, employees, successors and assigns, from and against any
and all claims, demands, actions, losses, damages, injuries, obligations, liabilities and costs and expenses of every kind or nature
(including reasonable attomeys' fees, whether incurred at the trial or appellate level, in an arbitration proceeding, in bankruptcy,
including without limitation, any adversary proceeding, contested matter or motion or otherwise) incurred by Supra in such
proceeding.

b. Supra shall not be liable for any p tory, indirect, incidental quential, punitive, reli or sp
damages, including without limitation, damages for lost profits, advantag ings or of any kind or increased
cost of operations, arising out of the use or inability to use the Service for any purpose whatsoever whether or not
Keyholder has been advised of the possibility of such damages.

c. Keyholder will not (i} use or gain access to the source code for the Softwares; (ii) alter, reproduce, modify, adapt, translate,
reverse engineer, de-compile, disassemble or prepare derivative works based upon the Software; or (jii) provide or otherwise make
available the Software or any part or copies thereof to any third party.

d. To provide Supra with written notice of any legal proceeding or arbitration in which Keyholder is named as a defendant
and that alleges defects in the Equipment and/or Software and/or Service within ten (10) days after Keyholder receives written
natice of such action,

The obligations set forth in this Section shall survive termination of this Agreement.

9. DEFAULT
a. Each of the following events shall be an Event of Default by Keyholder under this Agreement:

i.  Keyholder's failure to pay, for any reason, any amount required under this Agreement within five (5) days after the
date that such payment is due, including without limitation, if this Agreement is for eKEY Professional Software or eKEY Basic
Software and there is insufficient available credit or funds in the Credit/Debit Account; or

ii. Keyholder's breach of any other obligation under this Agreement, which is not cured within ten (10) days after written
notice by Supra;

iii.  If this Agreement is for eKEY Professional Software or eKEY Basic Software, the closure, termination, or canceltation
by Keyholder of the Credit/Debit Account without (1) prior written notification to Supra and (2) delivery of a newly executed
authorization form to Supra as required by Section 3(i) of this Agreement; or

iv. The commencement of either a voluntary or involuntary action under any bankruptcy, insolvency or other similar law
of the United States of America or any state thereof or of any other country or jurisdiction with respect to Keyholder; or

v. If Keyholder allows any other person to use her or his eKEY, or discloses her or his personal identification number to
any other person or attaches or writes her or his personal identification number on the Equipment.

b. An Event of Default by Supra under this Agreement will occur upon the termination for any reason of the Master
Agreement.

10. RIGHTS AND REMEDIES

a.  Upon the occurrence of an Event of Default by Keyholder, Supra may, at its sole option and without limitation or election

as to other remedies available under this Agreement or at law or in equity, exercise one or more of the following remedies:

i.  Deactivate Keyholder's access to the Service or any component of the Service; and/or

ii. ~ Terminate this Agreement and the licenses and leases granted hereunder; and/or

ii.  Require the retumn of any items included with the Service; and/or

iv. Require the deletion of all Software from alt of Keyholder's personal computers and Phones; and/or

v. Charge against the Credit/Debit Account or bill the Keyholder for any outstanding amounts owed under this
Agreement; and/or

vi. Take any and all actions necessary to collect all amounts currently due and owing under this Agreement, including
any and all costs and expenses of every kind or nature (including reasonable attomeys' fees, whether incurred at the trial or
appellate level, in an arbitration proceeding, or in bankruptey, including any adversary proceeding, contested matter or motion, or
otherwise) incurred by Supra in connection with the exercise of its rights and remedies under this Agreement.

b.  Upon the occurrence of an Event of Default by Supra, all of Keyholder's obligations under this Agreement shall terminate,
except Keyholder shall be required to retumn all software media provided by Supra which remains in Keyholder's possession; to
delete all Software from ail of Keyholder's personal computers and Phones; and to pay Supra any outstanding amounts owed under
this Agreement.

c. If Supra deactivates the Service because of a default by Keyholder under this Agreement, but does not otherwise
terminate this Agreement, Keyholder will be entitled to seek to have the Service reactivated. In order to do so, Keyholder shall be
required to cure any and all existing defaults, and to pay any and ail outstanding amounts owed under this Agreement and the
reasonable costs and attorneys’ fees incurred by Supra in connection with collecting under this Agreement. After confirmation of the
curing of such defaults and the receipt of payment of such amounts, Supra shall reactivate the Service within twenty-four (24) hours.

d. In the event that Supra institutes any action for the collection of amounts due and payable hereunder, Keyholder shall
pay, in addition to the amounts due and payable under this Agreement, all reasonable costs and attomeys fees incurred by Supra in
connection with collecting under this Agreement. Keyholder expressly waives all rights to possession or use of the Service,
Equipment and Software after the occurrence of an Event of Default, and waives all claims or losses caused by or related to any
repossession or termination of use.

e. Supra's failure or delay in exercising any right or remedy under this Agreement shall not operate as a waiver thereof or of
any subsequent breach or of such right or remedy. Supra's rights and remedies are cumulative, not exclusive, and no exercise of
any remedy shall preclude the exercise of another remedy.

11. TERMINATION

a. Keyholder may terminate this Agreement at any time by retuming all software media provided by Supra which remains in
Keyholder's possession; deleting all Software from all of Keyholder's personal devices and paying Supra any amounts owing prior to
such termination, including any System Fees owing prior to such termination which remain unpaid. Upon termination, System Fees,
which would have become owing after the date of termination of this Agreement are released and discharged by Supra.

b. Supra may terminate this Agreement upon termination of the Services Agreement for any reason, including without
limitation, a default by Organization under the Services Agreement. Upon termination, Keyholder shall be obligated to satisfy the
obligations set forth above in Section 11(a).

c. Any unused portion of any System Fee for use of the Service previously paid shall be forfeited by Keyholder and
Keyholder shall not be entitled to a refund.

12. ARBITRATION: LITIGATION Any controversy or claim arising out of or relating to this Agreement shall be resolved by
binding arbitration in accordance with the rules of the American Arbitration Association or such other rules as may be agreed to by
the parties. The arbitration shall be conducted in a location mutually agreed to by the parties. If the parties, following good-faith
diligent efforts, fail to agree on the location of the arbitration within thirty (30) days after either party requests arbitration, the
arbitration shall be conducted in Portland, Oregon; provided that either party shall be entitied to participate in such arbitration by
video conference or teleconference. The substantially prevailing party in any arbitration under this Agreement shall be entitled to
recover from the other as part of the arbitration award reasonable costs and attorney's fees. Any arbitration award may be enforced
by a court of competent jurisdiction in accordance with applicable law. In the event that legal action to enforce the arbitration award
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is necessary, the substantially prevailing party shall be entitled to recover its reasonable costs and attomey’s fees in such action and
in any appeals.

13. NOTICES All notices shall be sent by (i) hand-delivery, (ii) facsimile, {iii} certified mail, return receipt requested, postage
prepaid, or (iv) ovemight delivery service, to the party being noliced at its address set forth in the signature block of this Agreement,
or to such other address as a party shall subsequently specify to the other party in writing. Notices shall be deemed to have been
delivered when received, if hand-delivered or sent by facsimile or certified mail; or one (1) day after the day deposited with an
ovemight delivery service.

14. GENERAL PROVISIONS

a. This Agreement constitutes the entire agreement between Supra and Keyholder refating to the license of the Software,
Network, Equipment and KIM Database; and use of the Service.

b.  Provided that Keyholder has retumed to Supra all keys previously leased by Supra to Keyholder, all prior leases between
Supra and Keyholder for such keys are heraby terminated effective as of the parties’ execution of this Agreement.

c. This Agreement shall be effective and binding upon the parties hereto when fully executed by both parties. This
Agreement may be executed in a number of counterparts, each of which will be deemed an original and when taken together shall
constitule one agreemenl. The elecironic signature of Supra shall constitute an original signature for purposes of this Agreement
and shall be valid and enforceable by Keyholder.

d.  Except as provided in Section 5(b), this Agreement may only be amended or modified through a written agreement signed
by Supra and Keyholder,

e. Supra may at any time assign or transfer its interesis in this Agreement to any party; provided, however, that any such
assignment by Supra shall not act to eliminate any right or remedy that Keyholder may have against Supra or its successors or
assigns during the Tem of this Agreement. Keyholder may not at any time assign or transfer its interests in this Agreement to any
other party.

f. Any waiver or consent by any party to any breach by the other, whether express or implied, shall not constitute a consent
to or waiver of any other or subsequent breach.

g- Ali agreemenls, representations and warranties contained in this Agreement shall survive the expiration or other
termination of this Agreement.

h. If any provision of this Agreement is unenforceable, such unenforceability shall not affect the enforceability of the
remaining provisions of this Agreement.

i.  This Agreement shall be governed by the laws of the State of Oregon.

[EXHIBIT A ON FOLLOWING PAGE.]
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THIS IS A LEGAL DOCUMENT. EXECUTION OF THIS AGREEMENT, INCLUDING THE PRECEDING 3 PAGES
IN ADDITION TO THIS PAGE, SHALL OBLIGATE THE PARTIES TO PERFORM AS PROVIDED HEREIN.

KEYHOLDER, member of: Gainesville Alachua County AOR UTC Fire & Security Americas Corporation, Inc.
Keyholder Name: By:
Keyholder ID: Vice President & General Manager
4001 Fairview Industrial Drive SE
Keyholder Acknowledgement: Salem, Oregon 97302-1142
EXHIBIT A
. Product/Service:
Key or Service Billing Frequency System Fee* Billing Due Date

“System Fees shown above are exclusive of all applicable tax and any annual increase

il Payment Options:

Electronic Invoice — | acknowledge that | will receive notifications regarding the invoices due and payable under this Agreement electronicatly
at the following email address:

Automatic Charges* — | elect to have the following credit, debit, or bank account automatically charged on the due date for any fees due and
payable under this Agreement. Supra may elect to receive the payments up to ten (10) days after the due date.

Debit/Credit Card:
Debit/Credit Expiration Date:

*Keyholder authorizes Supra to charge the credit, debit, or bank account shown above for all recurring fees until Keyholder
terminates this Agreement or notifies Supra in writing of a change in payment option or account information. Keyholder may change the payment option
at any time during the Term of this Agreement by: (i) contacting Supra at 877-699-6787, (i) logging in to SupraWEB at
hitps://supraweb.suprakim.com/kimweb/login.mvc, or (iif) notifying Supra in writing of such change. If Keyholder desires to (i) close, terminate, cancel, or
change the credit, debit, or bank account selected for billing, Keyholder shall be required to notify Supra in writing of such intent forty-five (45) days prior
to such change and deliver a new credit, debit, or bank account information.

Keyholder may terminate this Agreement at any time by notifying Supra in writing of such intent to terminate and: (i) returning all Equipment and any
component of the service which has been provided to the Keyholder under this Agreement, (ii) deleting any copies of Software from Keyholder's
personal computers and personal devices, and (iii) paying any amounts previously owing prior to such termination including any liquidated damages for
the failure to return the Equipment. Upon termination, System Fees which would have become owing after the date of termination of this Agreement are
released and discharged by Supra.

Keyholder shall not be entitled to a refund of: (i) any unused portion of any System Fee for use of service previously paid, (ii) any Activation Fee, (i)

Replacement Insurance fees, (iv) late payment fees, or (v) fees for payments that are returned unpaid or for insufficient funds or credit.

Keyholder Acknowledgement: Date:
Authorization for recurring payment

Keyholder Agr
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