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Fellow members,

Since Friday’s settlement announcement, many of you have reached out to the
Leadership Team with questions. We recognize that the terms of the settlement are
complex, and we are working diligently to ensure members and consumers
understand what this proposed settlement will mean for our industry.

To help address frequently asked questions and support your ongoing conversations,
I'm sharing a set of updated FAQs, which you can access on facts.realtor. Please note
that we have removed the login requirement for the site. We will continue to update
and reshare this document with you. | also encourage you to continue referencing
the fact sheet, settlement agreement, press release, and my video with Katie
Johnson - all of this is available on facts.realtor as well.

In addition, in response to the persistent inaccurate reporting suggesting that NAR
rules set commissions at 6%, we issued a statement to media earlier this morning
that is linked here and copied below for your reference. We encourage you to
provide this statement in response to any reporting in your communities that
inaccurately states or suggests that NAR or any REALTOR® association sets
commissions.

While the settlement will bring changes for all of us, it also allows us to move
forward and continue doing our jobs. In the coming days, we'll be sharing more
materials and scheduling additional briefings and town halls. Thank you for your
continued hard work in service of our industry, and please continue to reach out to
me, as well as other NAR leaders, if you need support.

Regards,
Kevin

Correcting the Record: NAR Does Not Set Commissions
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Following recent inaccuracies in media coverage, including the false representation
or suggestion that the National Association of REALTORS® (NAR) requires a standard
6% commission, NAR has issued the following statement:

The National Association of REALTORS® (NAR) does not set commissions - they are
negotiable. The rule that has been the subject of litigation requires only that listing
brokers communicate an offer of compensation. That offer can be any amount,
including zero. And other rules throughout the MLS Handbook and NAR policy
expressly prohibit MLSs, associations, and brokers from setting or suggesting any
such amount that should be included in that field. The text of the current rule is
linked here and excerpted below, the text of our MLS Antitrust Compliance Policy is
linked here and excerpted below, and a notice included in NAR’s MLS Handbook is
below.

Again, the current rule that has been the subject of litigation does not set
commissions.

As reflected in our release about the proposed settlement agreement, NAR has
agreed to put in place a new MLS rule prohibiting offers of broker compensation on
the MLS. Commissions remain negotiable, as they have been.

Excerpt from Handbook on Multiple Listing Policy - Commission/Cooperative
Compensation Offers, Section 1: Information Specifying the Compensation on Each
Listing Filed with a Multiple Listing Service of an Association of REALTORS®

In filing property with the multiple listing service, participants make blanket
unilateral offers of compensation to the other MLS participants and shall therefore
specify on each listing filed with the service the compensation being offered by the
listing broker to the other MLS participants. This is necessary because cooperating
participants have the right to know what their compensation will be prior to
commencing their efforts to sell.

The listing broker retains the right to determine the amount of compensation offered
to subagents, buyer agents, or to brokers acting in other agency or nonagency
capacities, which may be the same or different.

Excerpt from Handbook on Multiple Listing Policy - MLS Antitrust Compliance Policy

The purpose of multiple listing is the orderly correlation and dissemination of listing
information to participants so they may better serve the buying and selling

public. Boards and associations of REALTORS® and their multiple listing services shall
not enact or enforce any rule which restricts, limits, or interferes with participants in
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their relations with each other, in their broker/client relationships, or in the conduct
of their business in the following areas.

Boards and associations of REALTORS® and their MLSs shall not:

1. Fix, control, recommend, or suggest the commissions or fees charged for real
estate brokerage services (Interpretation 14).

2. Fix, control, recommend, or suggest the cooperative compensation offered by
listing brokers to potential cooperating brokers.

Excerpt from Handbook on Multiple Listing Policy - Notice to Association Members

Under the long-established policy of this association, the (state) association of
REALTORS®, and the National Association of REALTORS®:

1. The broker's compensation for services rendered in respect to any listing is
solely a matter of negotiation between the broker and his or her client, and is
not fixed, controlled, recommended, or maintained by any persons not a party
to the listing agreement.

2. The compensation paid by a listing broker to a cooperating broker in respect
to any listing is established by the listing broker and is not fixed, controlled,
recommended, or maintained by any persons other than the lister broker.
(Amended 4/92).

Resources

Throughout 2024, NAR is making the popular Accredited Buyer's Representative
(ABR®) designation course, typically $295, available to REALTORS® at no cost. Take
the first step toward earning your ABR® designation at become.abr.realtor.

NAR members can continue to access the latest information about the settlement on
facts.realtor.

NAR will also continue to provide updates about the settlement process as it unfolds
on competition.realtor.



http://links.nar.realtor/u/click?_t=c5b1fb62997f4706a5deeffd263175b4&_m=fd1cb30161a842c4b59295763c45c532&_e=xXN3syfM0u9lze0AxQwx8Yc_4EOM3qEay7kXkMuGGzigAGmjGKP91FUEqgLzcRDXc3AEQWc-_OUNfC59jFeqvKSICPqfKENhtFZvhpzdHcZ9WE2dgHFEfDymcWBH76zlm6fHyq-qGKAoyGzrWHKFmem_N8Wf1PCBSFcb6TgIUanlspWHjgEoBBXBpQ75Cm_Qy9ghs4fIj-BD0tPKXd4GxprknOvh4zk_4AEmZSFPFtPPRZ0fWiT1ScwSE3SVdarBa5rsjn9McqDBFiZrUvi8_OwO6PKI2WyF68Bn9Gi-82SpF3ztDDuXVrgtq4xoIBAc5n2nn4OIAr-r8QgY3wSq0GLD-SK6YmKg6hiyFN38PHM%3D
http://links.nar.realtor/u/click?_t=c5b1fb62997f4706a5deeffd263175b4&_m=fd1cb30161a842c4b59295763c45c532&_e=xXN3syfM0u9lze0AxQwx8Yc_4EOM3qEay7kXkMuGGziaLT1-JPzxhin5EVCNHH-a1KFQYNGMQj1A0padtsuXk2Z-J9RxdVBlUlZ0Q-GWy2tG6Kq8T70QNuZFiTstoiKFNr1U0MrnfIF-48SLVkOtc9XF-K0MG1w587R36NzbD0g7lYTg5bJpKbq_nM8S_Honqz2MbmXiYK4hfnOG1i50jPBXfX-9oXoH1XdzrLo1cwr3BlKGX6xC7NYPzC4P7aKwlq2OXVGvX9S7v9aqVQaE1itoOzPBZepnI4VxmqVCA8PxdV-0dTkOhSfhCH-szOOcJEWi2lVsl1-OZslfJBbtP_H-Q4hwJh1YnEuHvtM-6AM%3D
http://links.nar.realtor/u/click?_t=c5b1fb62997f4706a5deeffd263175b4&_m=fd1cb30161a842c4b59295763c45c532&_e=xXN3syfM0u9lze0AxQwx8Yc_4EOM3qEay7kXkMuGGziaLT1-JPzxhin5EVCNHH-anUfxSgzUyGEkwmkRHt6XOywAkOdvtTweKm6qrz0gpRIxFQ2Lzp-KC50yVkiV2oz_krvFg7O2ak5uYEQu_hu0MhhQkmW0IE03fzjq2hYY2a4Zo12ZT9t2Wu0neFypzoRvGYR4LBa5sT7AXyGNaOAmZQULdORSNbhlkmCsaUKFOmf3Ll4k7YYmLSQNepryU-SudJtkvxxeBqd8XFnTBPtwrX3xO3lbKLcErgXaav-0JZPIrFrZRqMD3kIo1qCNm3Yc4EJZhGWn62SFTOLin65ZDu9YsZWsYA4He-5ALOWBjT9k4NYAjYtELk-1_GVHXha9

WANT MORE? Follow Us!

NATIONAL Headquarters
ASSOCIATION OF 430 N. Michigan Ave

Chicago, IL 60611-4087
R EALTO RS@ 800-874-6500

PLEASE DO NOT REPLY TO THIS EMAIL.

DC Office

500 New Jersey Avenue,
NwW

Washington, D.C. 20001-
2020

202-383-1000

As a member of the National Association of REALTORS®, you are entitled to receive the most updated
information on the programs, products and services offered by the association.

UPDATE EMAIL PREFERENCES
UNSUBSCRIBE
ADVERTISE

Questions?

ContactNAR@nar.realtor

View our Terms of Use and Privacy Policy



http://links.nar.realtor/u/click?_t=c5b1fb62997f4706a5deeffd263175b4&_m=fd1cb30161a842c4b59295763c45c532&_e=pQWQ4ohHxc6E4Zsm_xy1LK_1-wKuFJIUQllkKXO_8VocY8tJyG-ntrYHBtvZjL0OvyymofQoLaqxDEjQiFCybfUfxGiMjv6nd1EkA4SrpJfwueWYA1leWl7GL8xLq4vBoh0cV9t4Q-N9INDRfQrw-1qSyfTaTNj3YEW8pPutLXX5gTpgQ8lFHtoCCMpgTnsud1e3du5G7_WpxBMjAdcO-YAjiCYWeVKql-b_RUa6gKeUX1jqJncbuif0-aIOLd534JJYbupDFzL64q0X0xGKmmlOjBHT9ySDu5m3Ph3hZ6Dnmxj-cl3GYYVBE0ZF13J1
http://links.nar.realtor/e/encryptedUnsubscribe?_r=c5b1fb62997f4706a5deeffd263175b4&_s=fd1cb30161a842c4b59295763c45c532&_t=oSyGociTdYPVeU75n5_hnWLph67lA3sFsoPuD9FSFQZ3SrVhxio-lzmz_4ls7xHxNPad4INpPl16SzL-ptMsMqWCeUL-hCXBLFhVCOHRZxzJdbFoW2Tk-wWvsKOn6CIuQgSsMtraGCyUToZUlkJgoPDeF9vVq458oAHG_IHQ1-E%3D
mailto:apulley@nar.realtor?subject=INS%20Daily%20Newsletter%20Advertise
mailto:ContactNAR@nar.realtor
http://links.nar.realtor/u/click?_t=c5b1fb62997f4706a5deeffd263175b4&_m=fd1cb30161a842c4b59295763c45c532&_e=pQWQ4ohHxc6E4Zsm_xy1LK_1-wKuFJIUQllkKXO_8Vq90H79-rPJiVCVci73fdbMiatrw7z8_fC93pmt7wkmN-xtQnLoR-2oXnqBhv3HHERqYzei9IZc98ngANkD3QkEZmuSGFtdqQNvzqqkeX4GNSs1I7C2_Xo2GTjHoi1N7NCzyNn-0UyRyRflhylgzB9ae3SJpfIlrRPEcMvJLAEXsH1-zmjZQBd85E29W4_7QKGs6h6fjXYqb8EOn7WZjeGQ57ZWhpqHqunQiSrCiyQ7RnV7rcxoApP1nqFcy3pQjmLoNE6mCtfQgc5PHoT1_jHX
http://links.nar.realtor/u/click?_t=c5b1fb62997f4706a5deeffd263175b4&_m=fd1cb30161a842c4b59295763c45c532&_e=pQWQ4ohHxc6E4Zsm_xy1LK_1-wKuFJIUQllkKXO_8Vp7mDoccCDuTpIaD9PgUJuQVWI8bv1jd4q4A3d53w7Gi4sfBeZV2a1ph9KPsKobV6KHeOrx6hPBdDFQ3r_TfKqWPJTROnGWEQSRBnl3SQMehnaREWOZQ_UhdROjD0Y_-A7jJRuIam6fMYf3InEwnhpLu6hGWJO2_D8g9XpJMFd0EfNxrfCBQrScUMVcDtk8WO8hE777mdYG5X_E2rDDaSItHYn_FTJ5CGge2xX7Bugd3OVN_SFCxY4rdZO8mM7IEpWSur6-Vyr-vxbjKgG6Ccy_
http://links.nar.realtor/u/click?_t=c5b1fb62997f4706a5deeffd263175b4&_m=fd1cb30161a842c4b59295763c45c532&_e=xXN3syfM0u9lze0AxQwx8YgPbzZOM66JemhFwWckWesEsqR7Q765IbKGGFfTlF6kbfIV80no4jt37fQ9NPJAZUc-Z3oPgScPup_KeW9NUFD4HzKE3KXExaJvUYzI_XQjp0IuFRTuG8ZJ2vk28XL5bIuQM2LeP-jk6nGhcJP_ZFjJtV2D-TIhUsemYZfUtlssOIq-VCiucGjiLeJ5crMu8BRm5O1FMS6GADahRydPodVuQJHS42q2WBm9qgZqk3QJx-0nx__r-zW3uN6P_sAfEdPzJZ14aP5-an1ruTdMS0c0vP0yNrwhQHMvSep7SrD-
http://links.nar.realtor/u/click?_t=c5b1fb62997f4706a5deeffd263175b4&_m=fd1cb30161a842c4b59295763c45c532&_e=xXN3syfM0u9lze0AxQwx8UfuIJua8IxG-M5D-WpBZiCXlmpRVau3EUbTlfJo0MuiDM5I_Vt02gENg_tGnt_aS_z05SPHt5WlzHQmkPnRWUC8GBg1GGhVBuWevEw1JRw_QJ6PPh5GnoSApMm8PyvfMNwPG1ihyGiXmVZMknlSXDhzSo2uRsQXtaZkZzvK6J8xaX7n-Ckh7ZxSRwo8h-lW_hsaxgCHfbgYpbjTpJvpENTjzyXEo3yXvxvlRlh0SIGp82it7L4RQI5G1QnlvevRQVVFDHNVfvtokke3CIB-iqNaEEinBStdhN0vmlWKJGdH5m1s3IGsaakGIf7yDEGz6viD2MTkHuiuBDxeHysSiTP-EKQw3d2CdpwuGtuqb4GE
http://links.nar.realtor/u/click?_t=c5b1fb62997f4706a5deeffd263175b4&_m=fd1cb30161a842c4b59295763c45c532&_e=xXN3syfM0u9lze0AxQwx8eh8kvKbS5TfKoOHokyPHsA5d6xZ1EEITz7DbwYnpP7YmtFUv_VWL_kvRWb86n8Qw94WLxws57A9yq9_0kq8-NB7OkGtydAKjoebZMBbxOePgpsbUox5MvWt58iSOQZNexUqcDx9LS0IsazeBxudUS_LAyIkiHuzd3P4lV36v4A2G9EFnVhEbp58Ff9_gqg-d8gmeY6L6OS6crrTFRKKVNWJfGsHR1BWhovYEjPZIXBcX7btBQhYRjr8w8nOyR2o_8zk7ntuzXSnqSDgA9DDJ5o%3D
http://links.nar.realtor/u/click?_t=c5b1fb62997f4706a5deeffd263175b4&_m=fd1cb30161a842c4b59295763c45c532&_e=xXN3syfM0u9lze0AxQwx8YwMahjAHET_CLDfNYf8nzjkbEOPekXJkLsoECWSCvEW_UgyUq8RTOHUVlF1leF7KHaw9nn-G1SSI0w2_DxB3Y8p6wL52H-VZ6crkikJW6gbai_nE13AoAwMSN-4m9bm1XmM52x-IjICu75Fs00SJcIh60cV2WWI3s1QKYQ_zx4pgVa10uUwrh36IYMiCldjznsB6zxbjdIQwULTXd2f4WDYtPE98mIwP5nMi9rVNKli2NuV1jAxI5qq1ztrNuggkjcTuSu8VSi22S4nCNhdr0E%3D
http://links.nar.realtor/u/click?_t=c5b1fb62997f4706a5deeffd263175b4&_m=fd1cb30161a842c4b59295763c45c532&_e=xXN3syfM0u9lze0AxQwx8YOWUNUYqfGovkKDsOIyGKvngaF0f_WQr-SpWov5a_IXz2dI5qXsCw6OhwWEC-nMcgFlrK5sso6pCXY0Q1QuBqJ7KNIsDB98zVYvEkaty9TTN4N33ASsGMGENRzZEYOB3Rr_eTF96mteyZcERGWH0fIe_5G8Yn-FGR47eG1JZ44EDaNEf-YapexFZaPwVWHjxVSTNWhUluibmJFLqxgEgB7uSHSuLoNrICwaRfoVGFhs3bIXKg_oQfuOSgzmtQ_QMXBlH6wYJC-r6-za0EcNuE0%3D

